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PURPOSE

The Family Development Matrix/Pathway to Prevent Child Abuse and Neglect
Model (FDM) is a tool that is used in partnership with families to assess their
strengths and issues of concerns. The FDM facilitates participation by the
family and the worker in case management, and it measures over time the
progress of family outcomes and the effectiveness of interventions. The FDM
is especially appropriate, but not exclusive, to use with families that are
referred for risk of child abuse and/or neglect. All families considered at risk
should benefit because the FDM is a strength based assessment and

empowerment plan leading to measureable outcomes.

The FDM data should be used by the worker to share ongoing results with
the family. In addition, the data can be used to help justify the
establishment of new programs, maintain the sustainability of programs, and
to provide both resources and support to children and families in your

community.

v It is a tool that is completed in partnership with the
family member to help you both better understand
their current situation.

v' It can help the family worker prioritize how best to
address the areas that are of most concern.

v' It identifies areas of strength that can be used as
resource information.

v" Helps you to track their progress over time.



GETTING STARTED

Below is the demonstration account used to test and practice the FDM Matrix
Database. You may use your assigned agency account information to access
the database. If you do not have an individual account and would like to
request a new account, please contact Jerry Endres, Project Director, at

jendres@csumb.edu .



mailto:jendres@csumb.edu

MY ACCOUNT

My Account displays major functions used to complete case management
tasks:

Logout

€&} My Account

Case Management A My Account
Indicator Editor | N
Intervention Editor 1
Reports FDMdemo 2 Limit by Two Digit Worker Code: UsE CODE
@ Help Center % ALL OVERDUE ASSESSMENTS
GENERAL STATISTICS (over 3 months since assessment process began)
Total Clients: 522 Client Date Assessment Stage
> sl ot 012010 05-19-2011 indicators
Interv 52 hdf 05-19-2011 Checklist
3 4df161212a001 04-15-2011 Checklist
1afo00 03-02-2011 Empowerment
67894 03-02-2011 Indicators
2dm010363%0 03-01-2011 Checklist
5553338888 03-01-2011 Checklist
4bm210fresno 02-09-2011 Checklist
4dfijose 02-02-2011 Checklist
4DFO000RUBY 01-24-2011 Checklist
4 ALL CLIENTS WITH OPEN ASSESSMENTS
T Client Date To Be Completed
4sf120701108101 12-20-2011 Checklist
0 12-09-2011 ndicators
11-20-2011 Indicators
11-08-2011 ndicators
03-02-2011 ndicators
03-01-2011 ndicators
03-01-2011 Checklist
02-09-2011 Checklist
02-02-2011 Checklist
01-24-2011 Checklist
01-21-2011 Checklist

1.Your account information such as username, email, and organization.

2.A worker code function that allows you to review clients assigned to
you.

3.The agency’s general statistics.

4.0n the far right side of the screen you see a list of clients with overdue
assessments and clients with open assessments. You can click on
the code to be sent to the last completed form and complete the
process.

5.A navigation bar listing the four major functions in developing your
Matrix Design: Case Management, Indicator Editor, Intervention
Editor, and Reports.



INDICATOR EDITOR

& My Account

Case Management = = =

= Indicator Editor testuser2 (TestOrganization)
Indicator Editor

Intervention Editor Note: Your organization has alresdy collected data on your existing Matrix design. If you add any new indicators a

Reports value of "0" will be assigned to all previous assessments for the new indicators. A "0" value is equivslent fo an
- "NLA." (Not Applicable) response, and therefore will not affect the percent change reports.

@ Help Center

ent Desigr

Indicator Description Add Indicator 4
E]®  AccessToTransportation (core Access to Transportstion Based on Level of Need
B8 ChildHealthinsurance (core) Child Heslth Insurance
E]®  CommunityResourcesKnowdedge {core) Community Resources Knowledge
B8 HealthServices (core) Heslth Services
B Budgeting {core) Budgeting Skills and Knowledge of Financial Resources
[l  Clothing (core) Adequacy of Clothing
B Employment {core) Quality of Employment Status
E]® ChidCare (cora Access to Quality Child Care
B% RiskOfEmotionalOrSexuslAbuse (core) RiskOfEmotionalOrSexuslAbuse
[  Supenvision {core) Supervision by the Family
[E]#  AgesStagesScreen Looking st Child's Developmentsl Screening with the
ASQ tool

Click on the Indicator Editor link. You will automatically see your Matrix
Design.

A Matrix Design is a set of core and optional indicators selected for your
collaborative and then for your agency.

A core indicator is required to have in your Matrix Design, which explains
why the indicators cannot be deleted (in gray) and cannot edit the indicator
in any way.

An optional indicator is not required to have in your Matrix Design and can
be deleted, however contact your agency or county collaborative to decide
whether to delete an indicator. These optional indicators have a bright red X
next to it, to indicate “deletion”.



ADD AN INDICATOR TO YOUR DESIGN

1. Click on the top right link labeled “ Add Indicator +”

Indicator Editor

Click any of the categories below fo expand and show indicators. If you do
not see an indicator that you may need in your matrix design, Please click
hers to request & new indicator. The numbers to the right of each category

represent how many indicators are currently in your design aver the total in
the category.

Category

Access to Services

Adolescent Development
Adoption

Adult Education and Employment
Ambifions

Basic Needs

Caregiver

Child Safety

Children's Development
Children's Education

Children's Phvsiral and Mental Health

== you will see all

testuser? (TestOrganization)

Design Template
If you would like to select your
indicators by choosing a sample
matrix design click here.
Indicators in Design / Total Incidcators
[4738)
(0413}
! 4]

E T I = I = = =1
—1

[0/12)

1213

indicators available in
the Matrix Database.
This entire list of
indicators is called the
reference set.

On the left you see the
category names and on
the right you see the
number of indicators
you have in your design
out of the total number
of indicators under that
category.

A category is a group of indicators sorted under one main topic.

2. Click on the category of interest (all the indicators under that category

will show).

Substance Abuse

To read the status
level descriptions,
click on “show

status levels.” L

u]

O

3. Check mark the -
box next to the
indicator you wish
to and click “save
changes”.

A check marked box
indicates that indicator
has been added

HnowledgeSubstanceAbuseDependancy
KnowizagesUnstanzaADy sRDepandency

KnowledgeCommunitySernvicesResourcas
Knowlzdge of Community SandeasRecources

FamilyMemberAbuse
Farily Mamber Abuse

DegreeafAlcoholUsebyouth
Diagres of Alzahol Used by Youth

DegreeofSubstanceAbuse by’ outh
Diagres of 2ubetance Abuse Used by Youth

AddictionBehavior
Eehaviors related Yo addictions of various kinds.

CopingMechanism

bsiance Abuse 38 3 Caping Mechanim

Presencefbuse (core)
FrasancaDegree of Substance Abusa

[[] DegreeSubsiancefbuse
ional Well BaingiPreeancaDagras of Substance Abues

System Involvement

nvolvementSystems
Cumant family Imveriemant with soclal sanios and or lagal Sysleme (CFS, Foster Cara, Frobation, Parie, Incararation]

a/ready- Transportation

Volunteers

{118}




REQUEST A NEW INDICATOR

To request a new indicator not in the reference set:

1. Click on “add indicator +.”
2. Click on the “Please click here to request a new indicator” link.
3. Fill out the information below, and click “send.”

Didn't Find What You Were Looking For?
If you have carefully checked the available indicators and have not found an indicator to suit your
neads, please use this form to request one. We will do our best to accomeodate your needs.

Contact

Title: D Ms. D M

First Namea:

Last Name:

Telephone: - -

Email Address:

Category: Salect an existing category to *Mew |E|

assign this indicator to, or choose "New” if
vou would like to create a new category.™

If you chose to create a new category, please na
enter the name hare.

Brief description of the purpose for this -
category

Requested Indicator Name : *

Description of Indicator -
Description for status level "Critical” :** :
Description for status level "At Risk ": :
Dascription for status level "Stabla™: :
Deascription for status level "Safe/Salf- :
Sufficient":



ADD A TEMPLATE TO YOUR DESIGN

A template is a preset list of indicators that track a specific area of focus.
1. Click on the top right link labeled * Add Indicator +”
2. Click in the box “Design template” on the top right side of the page.
(You will see a list of templates.)
3. Click on the titles to see list of indicators. Select the template you wish

to add, and
FFERNY i i
hit “"Choose Indicator Editor
th IS Please select a sample template from the list by selecting one of the radio buttons and clicking the Choose This
" Template button. Pick one that most closely matches the type of activities your organization specializes in. Clicking on
tem p | ate. the template name will show what categories and indicators are included in the design. By choosing a sample Matrix

design template you can have a complete Matrix design created for you instantly. After it is created, you can edit the
design to make it suit your needs. You will be able to add or delete indicators as needed. You will also be able to edit
the wording of the status level lables and descriptions.

CANCEL | CHOOSE THIS TEMPLATE
Template Name Description

) AdolescentDevelopment Adolescent Development

7 ChildrensDevelopment Children’s Development

) EamilyDevelopment Family Development
- EamilyDevelopmentV2 Alternative to Family Development Template
) LongTermCare Long-term care culture change matrix
*) PathwayCorelndicators Pathway

NCEL T e TE

EDIT AN OPTIONAL INDICATOR

1. Click on the clipboard symbol next to the indicator you wish to edit.
(The status level boxes will show up so you can make edits on the
same page.)

2. Hit “Save

C h an g es " If you would like to customize the status level label for this indicator just type over the text in the status level
, label. If you would like to change the status level description just type over the status level description.
when you're

E]#  AdolescentlobSkills Adolescent Job Skills, Work History

Status Level 1: I do not have a work history or job seeking &
done. In Crisis skills. =
Status Level 2: I have a limited work history and/or job
At Risk skills. o
Status Level 3: I can look for work with assistance, has -
Stable some job skills and/or some work history. <
Status Level 4: I have developed job-skills, can search for  »
Safe/Self-Sufficient a job and keep a jeob. o

NI/A (Not Applicable) option available: @) yeg
2 No




DELETE AN OPTIONAL INDICATOR FROM YOUR DESIGN

1. Click on the red X next to the indicator you wish to delete. You will be
asked to confirm your decision.

Indicator Description Add Indicator
®X AccessToTransportation (core) Access to Transportation Based on Level of Need
[i1X  ChildHealhInsurance (core) Child Health Insurance
®X CommunityResourcesKnowledge (core) Community Resources Knowledge
®X HealthServices (core) Health Services
® X AdolescentJobSkills Adolescent Job Skills, Work History

Delete AdolescentJobSkills from your design?

Yes remove from this NO Ihave changed my
design: mind:

YES NO




INTERVENTION EDITOR

The Intervention Editor allows you to add, edit, or delete interventions.

Click on the Intervention editor Link. You will see a list of all intervention
available to you.

e E—

Intervention Editor

Current Interventions
Add Intervention 1
INDICATOR ChildCare

El = Caonnect to child care opportunities Promate high-guallty child care environments and culiuwrally appropriate
foare] practices. Mest famlles’ work-relzted nesds far care dunng nights, waskenss,
L L

summers, and hoddays.

D ' Work in partnershp with Child Siate and county child welfare agencies Implement “differential reepones™
\Welfare (core) proftocale 10 connact Tamllles thal oo not mest abuse or neglect coitana o
: : community resouwncaE. Although tha Immediate rsk of abuse or neglect Is kaw,
thaga familizs can llkely benafit from suppors and services. Chikd welfars
agencies partner with community groups In naighbarkacds that have a high
concentration of famdles Invalved with the child welfara system, t make thelr
Senvices more effactiiva and accapiable and 1o bulld 3 “community presence.”

D ' Confirmn Safety of Child {core) Family worksr ensures thal the child Is safe In the Tamily envinonmsant oy
as=assing tha spectc characteristics. Including but nod imied foc child has
stable, sacure adult rela®onships; panenis estabish appropriate boundanss fr
childran, chikdren have ragular conglstent routines that provide 3 enes of
SEcUrty and control 1o childran thal haips them with s2if confidance.

INDICATOR Employment

(13  Connect to financial supports for Community-b3ssd programs help Iow-income familes ob1ain the financial
self sufficiency (corz) sUpparts thay are entitizd 1o 3nd the oppanunities ey need 1o become s2if-
’ sufficlent. Famillzs have financlal security to cover day-to-day expensss and
unexpectad CoSls ML COmME up from tme 1o tme, are abie 10 Jccese formal
supparts Be2 TANF and Medlcald. Offer emergency asslstance with food,
clothing, and shalter, and provide accees 1o healhcare, education, and Job
oppartunitas.

INDICATOR Nutrition

|:| ' |dentify developmental concems. Conduct age-appropriate developmental ecreeninge, provide parents with age-
‘eare] appropriaie Infarmation and guidance, and screen chikdren and tamilkes for
(o L

peychosoclal Etrenge and nesds.

El#  Support family to adwocste for child By establishing relaionships with |ocal echool afficlials and staff, family suppont
in schoal (core) warkers halp parents have bethar access to schools 1o suppart thelr children.
: ' Services may Include tranelation of schood documents, supparting parents In
meetinge with t2achere or oiher schodl pereannel, and helping parents navigate
ragistratan and participats In cthar Echoal events.

Core Pathway Interventions cannot be deleted or modified.

Custom Interventions are developed by the collaborative or agency.

Custom Interventions can be added, edited, and deleted.



ADD AN INTERVENTION
1. Click on “add intervention” located on right hand side of table.

2. Fill out the Intervention Editor testuser2 {TestOrganization)
l ] }
I nfo rm atl O n Either create a new custom intervention using the Create New Infenvention section. L .
Or define your search parameters in the Select Exizting Infernvention section to use Existing Interventions
requested (na me, an existing intervention Or choose an existing
intervention: click here.
descrlptlon, * Reguired
indicator Name
Description
connect), and s
th en Cl |Ck save. * Indicators AccessTaTransportation ChildHeslthinsurance =
CommunityResourcesKnowiedge HeslthServices i
Budgeting Clothing 1
Emplayrment ChildCare
RiskOfEmofional OrSesualAbuse Supervision
AgesStagesScreen ChildrensCommunication
= | Smrnis o Sl

F T S

EDIT AN INTERVENTION
1. Click on the clipboard symbol next to the intervention you wish to edit.
The information will show up and you can type in your changes.

DELETE AN INTERVENTION
1. Click on the read “X” symbol next to the intervention you wish to
delete, and you will confirm your decision.



REPORTS

Reports can be beneficial in helping agencies with funding opportunities and
to track family/client progress. The Matrix Database allows for 2 types of
reports:

1. The Percent Possible Change Report displays the scores between
assessments and calculates the percent of total possible change
between starting and ending scores. Since the scores range between 1
and 4, the highest possible score change would be 3, or 100% possible
change.

2. The Status Level Distribution Report displays the percent of
responses at each status level. It also includes the percent possible
change between the starting and ending scores.

3. On the right side of the screen you see saved reports. This allows you
to compare reports over a long period of time with each other, and it
lessens the stress of keeping track the last time a report was

generated.

{]] Reports testuser (TestOrganization)
dli Percent Possible Change Report 1 Saved Reports Add New Report g
The Percent Possible Change Report displays the 03/01/2011  Testing 1 to 2 visits =
scores between assessments and calculates the - SRR
percent of total possible change between starting and 05/09/2011 JES change
ending scores. Since the scores range between 1 and 05/13/2011 JES FF =
4, the highest possible score change would be 3, or
100% possible change 06/07/2011 JESH

06/08/2011 Fresno JES
3
i Status Level Distribution Report | 2 Saved Reports Add New Report &g

03/01/2011 Testing 1 to 2 visits
The Status Level Distribution Report displays the
percent of responses at each status level. It also
includes the percent possible change between the
starting and ending scores




HOW TO READ TABLE AND GRAPH REPORTS

Status Level Distribution

Indicator

AccessToTransportation

ChildHealthinsurance

CommunityResourcesKnowledge

Visit

N = N =2 N -

33.3%
66.7%
33.3%
0%
33.3%
0%

Status Level
2 3 4
333% 333% 0%
33.3% 0% 0%

333% 0% 33.3%

100% 0% 0%
0% 667% 0%
66.7% 333% 0%

0.00%

The Status Level Distribution Report displays the percent of responses at
each status level. It also includes the percent possible change between the

starting and ending scores.

The format for reading the table reports for status level distribution is:

“"For_Indicator, based on Client # who completed an assessment for visit

#: Status level 1% were In-Crisis, Status level 2% were At-Risk,

Status

level 3% were Stable, and status level 4% were Safe/Self-sufficient.
During visit #, based on Client # who completed and assessment, Status

level 1% were In-Crisis, Status level 2% were At-Risk, Status level 3%
were Stable and Status level 4% were Safe/Self-sufficient, producing a

possible change of %.”



HOW TO GENERATE REPORTS
Both reports will require fill out the same information:

1. Select your target population: Choose either the Client Specific buttons
(Active, Inactive, All) or Select by Grouping Codes methods for
selecting subjects for this report.

To use group codes, you will need to use the latest codes sheet,
available through your collaborative coordinator.

2. You can further refine your report to include only records from a
specific date range and/or by assessment ranges (for example: from
assessment 1 to assessment 2 would only show the first and second
assessment for a client)

3. The last step in completing this report is defining which indicators you
would like to target. Choose at least one indicator to finish this report.
Once you have selected the indicators you would like to graph, press
the generate report button

\
Step 1: * Required
Choose sither the Client Specific or Select By Grouping Codes methods for selecting subjects for this report

+ Select Specific Clients

[ Select all Clients ] Client I  No. of Assessments Date Added

( Unselect Clients | O 4BF101 1 03/01/2011 * 1

£ 3DMO20FREE 1 03/01/2011 >_

U=z the o b the right t lect wihich

c?ents r:.”:cfl:l Ii(elgtc '.:gs:t e';r ;hil: 0O 2em121 1 03"01-{2011

report. One= you have s=lected the D 1BMO23MOMNE 1 DS.’IQIJIEDII

clients you would like to sz=, refine your

search Below, select the indicators you [ 3AFL01IT 2 03/01/2011

would like to target and hit the Generate = lCFDC2T|’:5tingJT 2 03/01/2011

Report button, U

=R = A4 AR, ka7 -] naine /ANt

» Select By Grouping Codes Within Subject ID
Step 2 N

Refining Your Search

Using the controls to the fight you can further refine Assessments From Number: |ALL |E| fio ALLE

your report fo include only records from a specific

date range andlor by assessment ranges (for Assessment From Date: El >_ 2
example: from assessment 1 to assessment 2 ml

would only show the first and second assessment Assessment To Date:

for a client) Wimeg bhank for &l sssessment detes

Step 3 * Required——

The last step in completing this report is defining [ Select Al ][ Select None ]

which indicators you would like to target. Choose
at least one indicator on the right to finish this

AccessToTranspartason ChiidHealthinsurance =
report. Once you hawe selected the indicators you O w |
wiould [ike to graph, press the generate report [F] CommunkyResourcesknowledge [7] HealthSerices =
button_
HHen [] Budgsting [ Chatning >— 3
[[] Empilayment [ chidCarz

[[] RekoEmoionaCrsauaouse [T Supendsion

[F] AgesStagesSaresn [] Shildren=Cammunication -
4

] LA I




CASE MANAGEMENT

GETTING STARTED

The initial purpose of Case Management is to document the current status of
a family and track change/progress during the time period they are
participating in your agency’s family support programs and services.

Before you meet with a family/client

Prepare for the assessment. Allow sufficient time to complete the entire
process. We recommend a separate appointment for each assessment.

a. For each family, the worker prepares an FDM folder that includes
printed documents: FDM client id codes, consent form, the core
and optional indicators for the FDM assessment; Matrix Visit
Summary, The Glossary of Interventions; the Family
Empowerment Plan (FEP); The Case Management Intake Form
and Checklist. The Evaluation of Family Participation and Family
Structure. These documents are used to conduct the
assessment, select interventions, develop the family
empowerment plan and record both worker and family activities.

b. The documents can be copied by the agency for the client
folders. The FDM forms are in paper form and after completion
entered into the online system.

c. The agency keeps a record of family information including names
and client ids. The FDM database does not accept family identity
information.

During your meeting with a family/client

1. Conduct the Assessment. The family worker thoroughly explains the
purpose of the assessment and encourages the family to ask any
questions as the family worker conversationally goes through all of the
core indicators.

a. The worker interviews the family (member) and together they
conduct an initial (baseline) assessment.

b. Using all of the FDM/Pathway core indicators and any optional
indicators, the assessment facilitates a conversation where the
family member tells their story.



c. Attempt to use the FDM as a guideline for a conversation;
however, it doesn’t exactly flow like a natural conversation and it
sometimes helps the family to move the order of questions to
flow more naturally.

d. Cultural differences are taken into account as each question is
fully explained to their understanding.

e. The family member and the worker together score each
indicator’s status level to fit the family’s current situation.

2. Develop a Family Empowerment/Intervention Plan.

a. The worker reviews with the family member the assessment by
discussing and exploring the family’s strength based
experiences. The Matrix Visit Summary form should be used to
record strengths and concerns to facilitate a family and worker
conversation exploring how the family has achieved stability
and self-sufficiency in certain indicator areas.

b. The worker and the family member identify areas for change
and discuss possible goals for the family. The strengths from
their experience should be used for planning to overcome
obstacles for desired goals and issues of concerns.

c. The worker and the family member complete the Family
Empowerment Plan and identify interventions from the
" Glossary” or from agency custom interventions.

d. The worker and the family agree on what steps each one will
take. The worker records those steps on the Empowerment
Plan and they agree on the next meeting date.

e. The worker completes the "Case Management” questions,
specifically the Case Management Intake Form and Check List.

f. The worker uses the completed forms to enter information into
the FDM database.

After your meeting with a family/client

Gather your completed forms to prepare for data entry: Intake Form and
Checklist, FDM Pathway Assessment form, Visit Summary, Intervention List,
Family Empowerment Plan (if applicable), and Worker checklist.



FDM DATA ENTRY: BASELINE ASSESSMENT
The assessment is entered into the FDM database within 15 days of the

assessment with the client. The following instructions apply.
Enter the Client ID

1. Use the scroll boxes to identify the family’s DR pathway, Ethnicity,
Head of Household, and ages of underage children in the home.

2. Any other space
codes will be
added to the

/ Case Management

A\Y n
Ag en Cy COd e FOM Pathaays Clent ID codes Ehould begin with 6 pIEINGNS which Epecty Me Merential response, etnictty, Nousahold, and number
and ages of the children 5 spacified below. Each organization may add additional postions to the 2nd of the Cllent (D 12 signity ather
bOX . signifizant characieristice of the clent

* Dirtaremtial Children Children Children
BSOS * Ethnict * Houszehald Ages - Ages - Ages i
" 5% 12* -113'2

[=] |- [=] |- € & = -

Agancy Code

3. Click on “Create
client.”

Complete Intake Form

1. Er_1ter the date the Case Management:
Cl |e nt Wa S refe rred . Intake Dates & Checklist testuser (TestOrganization)
to the agencyl or (1AMODD) Change Clicat
n ot refe rl‘ed an d E:;sf::riiulr; |r1aE-:Iar233e::||:lﬁa: rjs;]r;a;:ll;;lyazgi;::éia;'l:'.a: an and the data your argantzation first made contast with them. Additienally,
the date you first :
made contact with Retoral Dte: B o
the C“ent. * First Contact Date: =

2 . Com plete the Explain the program:
A\ Case 0 Program esxplained to client
Management” s consert
intake by checking - Spanich
off the boxes - Viefnamese
aCCO rd|ng to the [ Documents provided fo client

H Explain family advocate role:

aCtual pra Ctlce [ Explained advocate role to client
Wlth thIS Cllent- Ask about family history:

[0 Family history reviewed

Review family concerns:

3. C“Ck on “NeXt [ Family concerms reviewed
Step.”



Assessment Assessment | » . - . . Logout

Case Management:

1 . Enter the actual / Assessment 1 testuser (TestOrganization)
(1AMO0D) Chonge Clicat
a Ssess m e nt d a te 14 Confirm that you are assessing the commect client, choose the date the assessment has taken place,

and choose status level for each indicator by selecting the appropriate radio button. i) PRIN T
then the

=+ THIS PAGE
* Required

assessment scores
for each indicator Cllent 0: 1AMO0D0

including any =
worker notes.

Access to Services

* AccessToTransporiation
Access to Transportstion Based on Level of Need

2. Click On “NeXt s | hava no 320e8s 10 ranspontation, SUEn In an amengency.

St n (71 | 1 hava no acoess 1o transponation 1o E3tisty D3sk neads.
ep.
| iave Imited 32cess 1D pUBc of PrIVELE ENSpOration when nesden.

I:‘ | Rave cansistent, dependabie transporation, public ar private.

Visit Summary

The FDM Matrix Visit Summary is generated by the database. The Summary
converts the assessment information into family strengths and concerns. The
worker or data entry person prints a copy for themselves and the family.
This document is is used to review the assessment with the family. The

worker’s practice is to

Assessment » | Visit Summary | » . - . Logout

identify strengths to assist
with issues of family /( Visit Summary
Concern. - [TAMOOD) Change Clizmt

Check the Target checkbaox to add the indicator to an intervention. It is suggested that you focus on
indicators in the red or yellow zones, these indicators will be marked with an * which dencies cur
recommendstion. Mo more than 2 targets are recommended for 2ach assessment. Any indicators

testuser (TestOrganization)

||

1 below that are underlined contain your worker specific notes. simply roll over these underlined
1- On the MatrIX indicators to read the notes.
Summary page[ Azaesamant Humobsr 1: 05142011

checkmark the

appropriate target for P

intervention based on icstor StongtraConcams —

the choices of the SO G "0

fam||y Notice the ChildHealthinsurance Ui- =]

indicators of concern CommunityResourcesknowledge Coe  [] - =

have an asterisk. Try Healhenvoes =" = —— =

to limit the actual _

targets to no more acsor —— —

than two indicators. Budgeting (S ) 'O
Clothing ﬁ o

* Recommended

2.Click on “Next Step” Ersninimmant — = -



Intervention Selection
|
1 . Check the bOX next to Assessment » Visit Summary » [Intervention| » > . e
_the most appropriate Case Management:
| nte rve ntlo n . Both / Intervention testuser (TestOrganization)

[1AMOOD} Chenge Clicat

Pa t h Wa y a n d C U Sto m Flesze c'_m_ose at _Ieasl one ir'le!".’er'!_ion_ per indica:_o'. It i rec:um!'nenced that you choose no mare: PRINT
interventions (developed = st o R R e =
by the agency or the

CO”a borative) are * PresenceAbuse

d i S p | a y e d fo r yo u r Connect to weekly group meetings for parents and children: A family or its membears are

[ connected to therapy, outpatient andlor residentisl frestment services for substance abuse and
selection.

* Required

mental illness. Counseling and supportive services improve family and child heath and well-being.

Provide linkages to remove barriers to mental health and substance abuse servicesto
service: Service providers reach family members with resources, including direct access to
supportive services. Services should validste participants’ feelings, emphasize accomplishment
based self-esteem, and offer intensive parenting and prevention education, as well as support for

2 . If a n eW i n te rve ntio n is [C] new parents. Systems and institutions that encounter families, including those that deal with public

health, mental heslth, homelessness, domestic violence, law enforcement, and judicial review,
coordinate care gver time. They address the withdrawal effects for parents who stop using alcohol

d esi re d ’ O pe n th e | i n k or other drugs and may experience intense emotions which can increase the chance of child abuse

or neglect.

A\Y
a d d n e W C u Sto m Provide transportation to access medical, couseling appointments as needed: Warkers are
. . ” n ] abl_e to help family members access services by providing transportation, particularty in rural areas
intervention”. (See “Add g b i he o of s passes, cocedinatng cat pocke or Vel ransporaton.
. ” .
an Intervent|0n Sectlon [0 Power Group: creates great opportunitis
fO r m 0 re I n St ru Ctl O n . ) [[] Donna'streatmen t center: nnANNNNANNNNANINNNNRANMRNNNNANANRANNARNINN

wp Add New Customer Intervention

Family Empowerment Plan

A Fa m||y Em powerment Pla n W||| Assessment » Visit Summary » Intervention » [Empowerment Plan | = Worker Checklist » Evaluation
be created that will identify goals Case Management:
(to improve their situation), /| Empowerment Plan
action (what the parent will Work 'z soer s ooy w1 e o oo e
on or needs to do) and what you e A ey e e s e e e ey e
will do as the Case Manager / . Bagin your nesd masing by reviewing e lagt plam D o S yeue seh
Family Advocate to assist them .
(interventions). N intervertion plan selected.
I. Major geal (in the family member's words):
1.Complete the Family -
Empowerment Plan based _
Il. Help family brainstorm and then choose steps to take. (Mote date each will take place):

on the conversation with the Steps family wil take & when:
family member. f

(0224450) Change Clicas

2.Make certain that all parts of ... icecue
the Empowerment Plan are -
completed.

3.Print a copy for the family and the case file, and then click on "Next
Step”.



Worker Checklist Assessment = Visit Summary = Intervention » Empowwerment Plan = » Ewvaluation Logout
—

Case Management:

| Worker Checklist testuser (TestOrganization)
A\Y -
1. Complete the “Case == [1AMO0) Change Clicat
” Flesss fill out the worker checklist prefersbly bafore moving on to the next asssssment. This checkist is required o
Worker CheCk clese this client.

LISt. Case Werker Cheek List * Required
* Review the Matrix Summary to identify strengths, concems, and interventions

it Yes I No
2 . An SWe r the Ievel Of * Establish family driven gosls based on assessments and family interest
pa rtiCIDation by @ ves 0 Np @ Not Meeded
th e fa m i Iy i n the * Lijk Family t?\:x:mmujiry service provider
2 ¥Yes '~ No O NotMNeedad
empowerment plan * Assign Family Homework
question. Answer © Yes # No Z NotMNesded
the fam”y *EE.T'.hEﬁEX'..mEEﬁﬁg .
structure question . 0 "es ' Mo (! This was their last mesting

* Record the steps the family will take

D Yes Mo
3 . GO tO NeXt Step * Recard the steps the warker will take
@ Yes = No

Assessment 1 Evaluation

YOU Wi ” eva I Uate the Aszessment » Visit Summary = Intervention » Empowerment Plan » Worker Checklist » Logou

family’s participation and

meetings with the worker A P
_—— ssessment Evaluation

q u eStio n S A FI-E_R 3 Before complefing the current assessment, plesse evaluste the family's participation since the last visit.
mO nth s h ave Da Ssed . * 1. Follow through on the empowerment plan

Z Mo sction taken by family

@ Uneven follow through

1. C||Ck on “Save” 7 Full participation by family
. * 2. Barriers to meeting goals
then exit out of _
. (2} Family did not experience any barriers
th IS pa g e. @ Family identified barriers/discussed with worker
2 Family used sirategies to overcome barriers

* 3. Meetings with the family to review progress {5Select one that most closely describes your experience with
the family)

@ Mot st al
Z Monthly
@ Every two weeks
O Weakly
@ Daily
* 4_Participation in establishing family/community supports

(Z4 Family has less supports than they did when they began the program
@ Family has same supporis as they do st entry fo program

1 Family has increased some supports

@ Family has increasad all supporis




FDM DATA ENTRY: A PRE-EXISTING FAMILY CLIENT

Conduct a subsequent assessment

To conduct a second or additional assessment:

1.0n the ™ My Account” page, clients with open assessments and

clients with overdue assessments (more than 3 months) are both
displayed.

OR

a. Select a

client you
wish to
complete a
process for
by clicking on
their client
ID.

. You will be

redirected to
the last page
where you

Limit by Two Diglt Worker Coda: List I CLEAR I

Client
Janna

Cliant

25M100

JEF0012101 12003

I5F 300
A6F200

45F 121234550

ALL OVERDUE ASSEZSMENTS
(ower 3 monthe since #ssessmEent procaEs Degan)

Date Azeazemant tage
05-20-2011 Chackilst

ALL CLIENT 2 WITH OPEN AS3EZSMENT S

Date To Be Compilated
03-14-2012 Imtarvention
03132012 AsEEsEMEMNL
03-08-2012 Imtarvention
03-05-2012 Chackllst

left off. Complete the casemanagement process. (See “"FDM
DATA ENTRY: BASELINE ASSESSMENT” for further

instructions.)

2.Click on the * Case Management” link (located on the left side of

the navigation bar.)

Saarch

224450
D54
IEPFOERSLUNOD0T 32

Off1005555

i Showlinachve @ Hide Inactive

First Contact Date  Status Assessments
06-06-2008 Active =] & =
09-09-2000 Active [=| o
09-18-2008 Active =] 4
12-01-2000 Active (=] 4
08-13-2008 Active (x| o



. Under Existing Clients, locate the appropriate client ID.

. Select the = (green cross) icon next to the client ID to add a new
assessment for this client.

. Complete the “Assessment Evaluation” Conduct the assessment
with all of the steps the family is already familiar from the first
assessment.

. Enter the data for this assessment, review Matrix summary, update
interventions, empowerment plan and evaluation of worker and
family participation. (See "FDM DATA ENTRY: BASELINE
ASSESSMENT” for further instructions)



