1801 Vicente Street
San Francisco, CA 94116
415-682-3281 or 415-682-3105 fax
Contact: Jenny McTacket
Director of Family Support

Programs and Services
Edgewood offers a continuum of
center and community-based services
to children and their families in the
Bay Area. Please go to www.edgewood.org
for more information on the following:
 Community-Based Services
 Family Resource Center
 Transitional Housing Program
 School-Based Programs
 Wraparound Services
 Differential Response
 Outpatient Mental Health Service
 Therapeutic Behavioral Services
 Hospital Diversion
 Edgewood Community School
 Residential Treatment
 Family Connections Program
 Day Treatment & Intensive Outpatient
Services
The Edgewood Institute consists of:
Our award-winning Research team which
studies outcomes and approaches to gain
understanding of the best ways organizations can help children and their communities. Edgewood’s Advocacy team which
champions the rights of children by raising
understanding and awareness of issues impacting their well-being. The agency’s
Training program draws on years of experience and the latest research to teach staff as
well as caregivers, teachers, and child welfare professionals in California and beyond.
A Quality Assurance Department which
supports all programs in maintaining compliance with all mandates as well as the
highest standards of documentation.

Vision Statement

Edgewood Center for Children and Families (Edgewood) helps children and families
take back their future by working with them to overcome severe challenges like abuse,
neglect, mental illness and crisis. The oldest children's charity in the western U.S.,
Edgewood has evolved to meet the community’s changing needs. What began as a
refuge for Gold Rush orphans is now a nationally recognized, multifaceted agency.
Edgewood serves more than 7,000 children and families in the Bay Area each year
through behavioral health, family support, and educational services. Edgewood: transforming lives, restoring hope.

Success Story
Sean was eight years old when his aunt started bringing him for treatment to
Edgewood’s Child and Family Treatment Collaborative, a program that provides mental health services aimed at helping children and families develop
the skills necessary to have a healthy home environment. A slight AfricanAmerican boy with sparkling brown eyes, Sean was bounced from relative to
relative around the Bay Area while his mother battled a dependency on
crack cocaine. His assigned Collaborative clinician took note of Sean’s difficulty sitting still and listening to authority figures, all expressions of his turbulent life. Sean had already attended three different schools by his second
year of elementary school. Most school days ended with Sean running away
or getting so frustrated he had to be restrained or taken home by the police.
Meeting with a therapeutic behavior coach at Edgewood provided him with
one-on-one guidance on how to manage his feelings at school. As Sean improved, it was clear that it would be helpful to have his mother involved in
his treatment. Sean’s mother was able to enroll in an outpatient drug rehabilitation program and began planning her future with Sean in Edgewood family conferencing sessions. With the clarity that sobriety brought, Sean’s mother had a new drive to reunite her family. She found a job at a nearby fast
food restaurant and the family’s case manager helped her secure low-income
housing. Edgewood furnished the house, including a set of prized dishes on
which Sean’s mother served the family's first and subsequent dinners together. Sean was able to take the tools he learned from his coach and clinician to
succeed in his community. He joined the Boys and Girls Club and started
playing group sports at the YMCA. Because Sean’s behavior was so
changed, Edgewood services were no longer needed and Child Protective Services restored Sean to his mother’s custody. Edgewood transformed Sean’s life by
giving him back the family he deserved.
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